	 
[image: Inspego - Antet]
Uluslararası Etüd Gözetim Ve Onay Hizmetleri Ltd. Şti.

	
	




	[image: BÜSTYAL LOGO-eng]
	TEST REQUEST, OFFER AND CONTRACT FORM

	Order date
	
	Request/Offer No
	
	Offer Rev No
	
	Offer Rev.Date
	



	Client/Company Name   
	
	Authorized Person Making the Request

	Tel./Fax/e-mail
	
	



Name-Surname / Title:
Date:


	Billing address
	
	

	Tax Administration /No
	
	

	Report Submission
	|_|  Hand Delivery from lab (chargeable)
	|_|  Mail/Cargo
(chargeable)
	|_|As a digital pdf
	

	Report language
( Two language selection is paid.)
	  |_| Turkish          |_| English
	



	SN
	Sample Description
(Name, Brand, Model, Type, Type, Declaration Values, etc.)
	Piece
	Requested test and test sizes 
(Current, time, voltage, temperature etc.)
	Standard No-Clause

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Preferred Decision Rule (specify if any)
	

	Additional Requests

	|_| Video Recording (chargeable)
	|_| Measurement Uncertainty (chargeable)
	|_| Comment (chargeable)

	|_| Participation in tests as an observer
	|_| Other (please explain):

	

	DESCRIPTIONS

Tests to be carried out outside our scope of service accredited by TÜRKAK; “Requested test & test sizes” and “Standard No” lines are marked with “ * ” (star) next to them.
Our other terms of service are explained on the following pages and in the annexes of this agreement.

	Sample Delivery Date
	If the delivery date of the samples is specified; The following information will be filled in by the laboratory:

	
	Scheduled Start Date
	Scheduled End Date
	Estimated Report Delivery Date

	
	
	
	



1. 
General Terms
1.1. This document has been prepared in accordance with our quality management system established within the scope of TS EN ISO IEC 17025 and is a service contract between Boğaziçi University Sabih Tansal High Current Laboratory and the Client. 
1.2. Boğaziçi University Sabih Tansal High Flow Laboratory “Laboratory”, 
Institutions, organizations and individuals requesting paid or free service from the laboratory are named as “Client” and services requested from the laboratory are named as “Test”. 
2. Application Conditions
2.1. The application process, by filling out this form and sending it to the laboratory, or by phone or verbally; It starts when the requests are transferred to this form by the laboratory and sent back to the customer for application confirmation/approval.
2.2. This protocol can be terminated upon written request of the parties. The termination request must be notified in writing at least 2 (two) working days before the agreed test date at the latest.
2.3. Requests for changes in the administrative and technical terms of the contract; The parties are notified in writing at least 2 (two) business days before. When requests for changes in the contract are not accepted by any of the parties; The first text of the contract is valid.
2.4. Experiment fee for the experiment/experiments; The test conditions are fulfilled following the submission of the receipt to the laboratory (e-mail, fax, by hand) by depositing the following bank account number by the customer.
Laboratory bank information;

Account name	: BOGAZICI UNIVERSITESI DONER SERMAYE SAYMANLIGI
Bank and branch	:HALKBANKASI BEBEK ŞUBESİ, 
BRANCH CODE	:147

TL; 
IBAN : TR48 0001 2009 1470 0010 2104 74    HALKBANK BEBEK
Euro;
IBAN : TR87 0001 2009 1470 0058 0000 23 HALKBANK-BEBEK 	SWIFT : TRHBTR2A
USD;
IBAN : TR26 0001 2009 1470 0053 0001 89 HALKBANK-BEBEK	SWIFT :TRHBTR2A

3. Explanations on Test Services
3.1. The test process begins with the delivery of the samples to the laboratory under the desired conditions..
3.2. It is the client's responsibility to collect the sample in accordance with the rules, to transport it and to deliver it to the laboratory together with the technical documents containing the information about the sample. 
3.3. The samples are lowered from the vehicle to the laboratory by overhead crane. For this reason, large samples should be sent to the laboratory in open-top vehicles. Otherwise, forklift, mobile crane etc. will be needed. Its supply is the responsibility of the customer.
3.4. The laboratory performs the tests requested within the scope of the service (unless otherwise stated) in accordance with the test standards specified in the FR-18 Service List.
3.5. For test requests to be met according to non-standard methods and outside the scope of accreditation; It is agreed with the client, this situation is stated in the contract at the proposal stage and test report.
3.6. The laboratory is obliged to inform the customer of any negativities that may occur during the test, deviations from the contract, and any delay in the preparation of the test report.. 
3.7. The declared test times are estimated times, and in case of delays due to unforeseen reasons, the customer is informed and the laboratory cannot be held responsible for their results.
The fee of the experiments that cannot be performed for any reason, although the fee has been paid, is returned to the customer within a maximum of 60 days.. 
3.8. Except for the damages that may occur in the samples due to the nature of the tests requested, our laboratory will pay for the financial losses that will occur in the samples due to its own fault, and the damages to the customer due to the fact that the laboratory is a public institution (provided that it does not exceed 3 times the test fee). ) are under state guarantee.
3.9. The results in the test reports are valid only for the tested samples.
3.10. Within the scope of the test services provided, the customer company name can be added to the reference list of our laboratory.
3.11. If the customer is not satisfied with the service she/he has received, she/he has the right to object to the results (if necessary, request a refund, repeat the test, etc.) in written or verbal form, within 1 month from the date of the report.
Any objection-complaint made by the customer regarding the test results and service conditions; It is evaluated according to the objection and complaint processes on our website. (https://bustyal.boun.edu.tr/tr/content/itirazsikayet)
3.12. Our laboratory is responsible for the management of all the information obtained or created during the performance of the test activities, in line with legal obligations. 
Except for legally required cases; all employees and our Laboratory, including audit/committee members, contractors, external agency personnel, or individuals acting on behalf of the laboratory;
It undertakes to keep confidential all information obtained or created during the realization of its activities (unless our customer has additional written consent to this agreement).
However, laws, regulations, etc. In cases where legal requirements conflict with the TS EN ISO/IEC 17025:2017 standard and the terms of this contract, legal provisions are valid.
The results of the tests carried out within the scope of accredited service can be shared with the relevant authorities / TÜRKAK, when requested, in accordance with our legal obligations. If the legal authority wants to access information about the customer without the knowledge of the customer, the customer is not informed about the information being shared.
3.13. The customer is responsible for any information (label, user manual, component list, etc.) that will affect the test result declared by the customer in the acceptance of the test sample to the laboratory.
3.14. The data provided by the customer and (if any) deviations from the defined conditions, the results of which these deviations are accepted with the approval of the customer and the results that may be affected by the deviation are clearly defined in the report.
3.15. It is stated in the report that the laboratory results are valid for the sample received.
3.16. The opinions and comments of the laboratory are for information purposes and the final decision is left to the customer. 
3.17. Decision Rule in Conformity Assessments; Unless otherwise requested in the contract, the laboratory will apply the " Binary Statement with Guard Band " Decision Rule.
4. Payment Conditions, Delivery of Sample, Test Report and Invoice to the Customer:
4.1. The test fee is deposited into the laboratory account before the test date and the receipt is sent to the laboratory. 
4.2. The tested samples and the report are sent to the customer as specified by the customer at the "Test Request Offer" stage.
4.3. All kinds of cargo-transport charges belong to the customer, our laboratory cannot be held responsible for any damages and losses that may occur in cargo or transportation.
5. Customer Obligations in Supervision of Tests: 
Customer or its authorized representatives,  
5.1. By signing the “Visitor Commitment Form”, they can participate in the tests as an observer.
5.2. Cannot interfere with the tested sample without the permission of the Laboratory Supervisor. 
5.3. It cannot interfere with the test personnel, cannot make demands or suggestions to affect the test results.. 
5.4. Cannot make any demands about the methods applied other than the principles specified in the offer. 
5.5. Diğer müşterilere ait deney sonuçları ve numuneleri hakkında herhangi bir bilgi talebinde bulunamaz.
5.6. They cannot move to other departments in the laboratory, cannot record videos or take photographs. 
5.7. In case of non-compliance with these conditions; The laboratory reserves the right to terminate the test contract unilaterally.
6. Special Conditions: (specify if any)
---
7. Pricing for the test
	S.No
	PRODUCT NAME / MODEL
	TEST TYPE
	WORKING PERIOD
	PRICE
(TL)

	
	
	
	
	

	
	
	
	
	

	TOTAL
	

	KDV %18
	

	THE OVERALL TOTAL
	

	Payment information
· Our offer is valid for 30 business days.
· The test fee is deposited into the laboratory account before the test date and the receipt is sent to the laboratory.


For the matters not specified in this contract and its annexes, the general provisions of the Turkish Commercial Code regarding contracts are valid.
If you accept our contract and terms of service; We request that you confirm the Customer Approval section and submit it, and if there are issues that you want to be changed, you can contact us.
Note:
You can reach our documents related to Decision Rule, Complaint Evaluation and Complaint Process from the links below.
T1.07 Decision Rule and Conformity Assessment Instruction
[bookmark: _GoBack]P7.9 Complaints Procedure 
Complaint Process
	




	Bidder / (Lab Responsible)
	Customer Approval / (Customer or Representative)

	(Signature/Stamp)

(Name surname)
Date  :  ...../……../20…..
	(Signature/Stamp)

(Name surname)
Date  :  ...../……../20…..
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